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FROM THE DESK OF DIRECTOR, TERRY BULLICK

The Board of Directors of the Calgary Downtown Friendship Centre has tackled a number of significant topics
in recent months. Among them: finding a resolution to the condo fee dispute between the Centre and the
building's condominium association; research and developing a new strategic direction for our organization;
offering a full slate of activities and programs; and a new name for our organization.

With each month, we come a little closer to resolving the long-running dispute over what we should be paying
for shared building costs. The issue dates back many years and has really put a strain on our relationship with
the building's condo association and on our finances. We're taking a very methodical approach to finding a
solution because we don't want to see either organization put into an even more difficult situation.

This past summer, the Board of Directors met during a sunny July weekend to look at where our organization
should be going and how would we get there. Our meeting facilitator, Trudy Gehlinger, challenged us to face
some hard facts with compassion and creativity. One of the things mentioned time and again during the
strategic retreat was the proud history of the Golden Age Club/Downtown Friendship Centre. No one wanted
to lose sight of that.

At the same time, we were obliged to look into the future and ask: "What will tomorrow's seniors want?" and
"What can we offer them?" We clearly recognize that seniors have changed -- and they will keep changing. In
many ways they are more affluent, healthy and active than ever before. But the number of seniors living in
poverty and isolation is also growing. Our task over the next few months will be to determine which seniors
we serve and how. One idea we considered was to offer a new program to care for seniors during the
day. We're currently seeking funding to develop that idea and see what kind of interest we can generate for
such a program.

Meanwhile, we're focused on offering as many new and existing programs and activities as possible. Our new
programming coordinator, [name], is bringing a lot of fresh and enthusiastic thinking to the Centre. And Board
member John Sullivan is doing a superb job of organizing events to generate revenue for the Centre.

Ever since the Golden Age Club became the Downtown Friendship Centre, people have questioned our name
change. For the past two years, we've looked long and hard at our name. We know it has to change, but
before it does, we need to make sure we a new name reflects where the club is going. We expect we're
about six to eight months away from changing our name. Our goal is to make sure that when we do introduce
a new name it "really works" and that people are confident it will carry the organization into the future.

Terry Bullick, Director
DFC Board of Directors



FROM THR DESK OF THE EXECUTIVE DIRECTOR

As we move closer to the end of the year, we will be seeing a number of special activities take place at The
Centre. First up isthe upcoming Halloween Party. | hope to see lots of you upstairs at the Bistro and in
costume. We will be having our Remembrance Day ceremony on November 10t instead of the 11th because
the office will be closed on the 11th, Many people enjoyed last years' service and requested that we do one
thisyear so we will be doing it aday earlier. There will be a full ceremony with 2 wreaths being laid. Please
come out and join us. Of course Christmas will be here in no time and so will our casino. So there’s lots
happening in the next couple of months.

Asthe year closes so will my capital campaign. If you haven’'t had a chance to make a financial donation to
The Centre | encourage you to fill out the donation form in the newsletter right away so | can get you a 2009
income tax receipt. Thedonationsare down quite a bit thisyear so every dollar will help.

| need everybody’s cooperation in filling out a short questionnaire that is now being circulated. It will only
take a couple of minutes to complete but the information is critical for the renewal of our City of Calgary
funding. Please complete it when you get it and return it to Carol in the office. | need as many
guestionnaires completed as soon as possible by the middle of November.

As you have seen for the past several weeks, | have been pasted into my office with my nose into my
computer madly typing away so | haven’t had much of an opportunity to schmooze with the members. |
have a huge amount of year end documentation to complete for funding for next year and I'm slowly
plowing my way through it. | hopeto haveit completed within the next 4 or 5 weeks at which time | will be
able to spend more time with the members.

Don’t forget to get your flu shots if you are able. All of the seniors’ clinic sites got cancelled this year so |
hope you will be ableto get your shot at aclinic or at your doctor’s officelike | did. | am going to install some
hand sanitizers through out the building and will have some volunteers sanitize the hand rails in the
stairwells and other areas to try to control the spread of flu germs. Please let me know if you will be willing
to help with this process.

Regards asalways.

Don




THE DOWNTOWN FRIENDSHIP CENTRE

May 26, 2009
Dear DFC Member and Supporter,

As you have probably heard, many times, The Downtown Friendship Centre is facing serious financial
hardship. With a declining membership, a small increase in our FCSS funding, fewer volunteers to
fund raise and fewer opportunities in the community to raise money, | am once again forced to turn to
the membership for help. The Downtown Friendship Centre, like many other seniors’ organizations,
is having trouble paying its bills so | am appealing to you for a financial donation.

Over the past year the Board of The Centre has looked at many ways to reduce our rising operating
costs. What with the increases in power, gas, water, light, security, food for events, etc, etc, etc, (not
to mention our ever growing condo fees and expenses), The Centre operates at a loss some months.
Fund raising dollars to cover operating costs are practically non existent so we have to raise extra
money internally. Therefore, | am forced to come to the membership to ask for a financial donation to
help offset our operating costs.

All donations of $20.00 or more will receive a charity receipt so that you can deduct the donation on
your income tax. Donations can be made by cash or cheque (sorry, we can’'t accept Visa or
MasterCard). | urge you to support The Downtown Friendship Centre by filling out and returning the
attached donation form to the office. Should you have any questions about out financial status,
please feel free to stop in to see me. Thank you, everyone, for your understanding and donation. Our
goal this year is $15,000.00.

Regards,

Don Fisherman
Executive Director

YES!!! | want to help keep The Downtown Friendship Centre open by offering the following financial
donation: (please check one)

$100.00 $75.00 $50.00 $25.00 Other
Paid by: Cash Cheque

Name:

Address:

City Postal Code

Thank You!!



From: Jenna, Program Coordinator.

It's been a very busy month but I'm starting to settle in. | was very pleased to participate in the
volunteer luncheon. It was great to see so many of the faces that help us keep this centre
going. Without great volunteers much of what happens here wouldn't get done. Thank you so
much for your hard work, and for going above and beyond the call of duty to make this such
an enjoyable place.

I've been busy trying to find out what activities and programs the members want to see here
at the centre. To that end, I've put together a short survey which will hopefully help steer us in
the right direction. | would very much appreciate your ideas and suggestions.

We have purchased a Nintendo Wii video game machine. This game is fun for folks of all
ages and skill levels. If you have never tried one before, I'd be happy to teach you how to
enjoy it!

We’'re excited to offer some incentives for our bingo players. On the 3rd. Friday of every
month we will now offer 50% off our regular card value. On the 4th. Friday of every month, if
you bring a new friend to Bingo, we will give you a free sheet of 9 cards.

Dates to remember:

November 10"- Remembrance Day Ceremony in the Auditorium
November 20" Spruce Meadows Christmas Market

November 23"- Pot luck lunch at noon in the Auditorium

November 27"- Pasta Night Upstairs from 5-10 p.m. in the Bistro
November 28"- Christmas Breakfast and Talent Show CANCELLED

December 5"- Christmas craft and bake sale (see me if you'd like to rent a table)
December 14™- Pot luck lunch at noon in the Auditorium
December 15"- Christmas Tea in the Auditorium from 1-4

| am excited and looking forward to my first Christmas Season at the Centre. | hope 2010

will be a year of greater growth in our programs, services, activities and membership. With
your continuing support, your thoughts, ideas, suggestions and work, | know we can do much
to enhance, not just our own lives, but those of our families, our friends and our fellow
members.



FROM THEDESK OF THEFUND RAISING CHAIRMAN

Fund raising is a very important thing at the Downtown Friendship Centre. It is a way to get
new programs started.

If you have some spare time and want to help please talk to me about volunteering
opportunities here at the Centre or at our other Fund Raising Events, such as 5 star Bingo
and selling our seasonal 50/50 raffle tickets.

Also if you have any suggestions about fund raising please call me at 403-262-6342 or come
in and see me.

| look forward to hearing from you.

Submitted by
John Sullivan

Fund Raising Chairman
403-262-6342

ofofofo
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Cookieswill be served once we return to the centre. Cost is $10 for a Donation to the Tim

Horton’s Children’s Foundation. Please sign up in the office by November 234, Spaceis
limited.




CHRISTMASLIGHT TOUR

When: Thursday December 3, 2009
Departure Time from DFC: 5:30 p.m. SHARP
Arrival Time back to DFC: 8:00 p.m.

Cost: $10 for adonation to the Tim Horton’s Children’s
Foundation

Hot Chocolate, Coffee and Cookieswill be served
oncewereturn to the centre

Please sign up in the office by November 239,

Spaceislimited.




SpruceM eadow

Christmas Market
Friday November 20, 2009

Cost $ 15.00 (includes admission, transportation and
meal voucher)

Enjoy over 200 vendors spreading the Christmas spirit in the indoor comfort of
Spruce Meadows.
The outdoor courtyard featuresice carvings demonstrations, fire pitsto warm
your toes and entertainment.

Buses will be picking usup at 11:00 a.m. to have us at Spruce Meadows
for noon. Wewill beleaving Spruce Meadows at 2:30 p.m.
If you'reinterested please sign up in the office.
All feesmust be paid by November 13 at 10:00 a.m. N o exceptions.
Spaceislimited.
For further information please contact

Jenna at (403) 262-6342 ext. 224 or stop by the office.



TRAVEL NEWS

Travel Office Hours are:
Monday Closed
Tuesday to Friday 10:00am to 2:30pm

NEXT CASINO TRIP
Thursday November 19™
DEERFOOT INN & CASINO

Leaving DFC- 9:15 a.m. Returning at 2:00 p.m. SHARP

r- #$%& %

PLEASENOTE FREE FOR MEMBERSAND $5.00 FOR NON MEMBERS

Outreach News

Anyone requiring assistance from the Outreach. Social Worker, please call Calgary
Family Services at 403-705-0593 to make an appointment



The East Village Action Committee
We Report Progress and Ask Your Support in Continuing.

Have you noticed that people are reacting differently when you tell them you are from East Village. Sowly
East Village is shedding itstarnished reputation. Thischangeis partially asaresult of media attention to a
series of developments such as the spectacular Cantos/ King Eddy museum and music centre, the proposed
S Patrick@Bridge, the Calgary Municipal Land Corporation® (CMLC®) Master Plan, etc. The recent feature
addition in the Calgary Herald has caught Calgary® attention. When you tell othersthat you live in East
Village they are less patronizing. More often than not the talk turnsto future developmentsrather than the
old problems of crime, homelessness, etc. Even the gophers seem to have given the East Village Community
Gardens some breathing space. In the end the gardens turned into a success.

Thisisgratifying for those of uswho have long believed that East Village has the capacity to be the Cinderella
of Calgary® communities. Let@take a moment to enjoy our growing reputation as an increasingly desirable
placeto live. In celebrating how far we have come, let@not lose sight of the challenges that remain.

. Security seemsto beimproving. Prostitution and theillicit drug industry seem less brazen. In

part it® dueto the construction. Navigating the construction isjust as challenging for the criminals and their
clients. They may have found it easier to take their activities elsewhere. Of far greater importance however is
theimprovement in policing. The Calgary Police Service®foot and bicycle patrols are having the desired
effect. We, theresidents of East Village, bear the major responsibility. Every time we seem something that
looks suspicious we must pick up the phone and phone the police. If we ignore these incidents, we become
part of the problem. Not only doesthe activity continue, but in failing to report these incidents, we contribute
to afalse sensethat all iswell. Police resources are allocated partly on the basis of these complaints. The fewer
the complaints, the fewer resources are allocated.

CMLC has been exemplary in soliciting community input. Thus, they have held a series of

open houses designed to allow local residentsto have their say. Sadly, not all have been well attended. This
isour community that isbeing torn up and we have rightly demanded a say in the process. Our demandsto
be heard ring hollow when we fail to take advantage of the opportunitieswhen they are provided. Let usall
resolve to set aside thetime to attend these open houses when they are held. The East Village Action
Committee (EVAC) will do all it can to publicize the date and places of these open houses.

Perhaps the most intractable problem and the one on which we have made the least

progressis homelessness. It@not for lack of effort. EVAC has been hard at work in co-operation with Druh
Farrell, our alderman, Kent Hehr, our MLA ,and Lee Richardson, our MP, to implement the provincial and
municipal homelessness reports. These reports set out credible blueprints for ending homelessness. d We
seek you patience and support in thisregard.

We areon ajourney that will remake our community into one of the most attractivein Calgary. Let us pause
for amoment and take satisfaction in what we have accomplished. Then let us put our shouldersto the wheel
with renewed vigor and finish the job.

Ned Shillington, Chair, East Village Action Committee.



THE DOWNTOWN FRIENDSHIP CENTRE

610 8" Ave. SE

Calgary, AB T2G OM1

Phone # 403-262-6342 Fax 262-9395
WWW.downtowncentre.ab.ca

OFFICE HOURS

Monday to Thursday 8:00 to 4:00pm
Closed 12:00 — 1:00pm for Lunch
Friday 8:00 to 4:00pm

Phone Number Directory

Main Number 403-262-6342

Don Fisherman, Executive Director Ext 223
Carol Astop: Administrative Assistant Ext 221

Jenna Koller Program Coordinator Ext 224
Bistro Ext 231
Bistro Ext 232
Travel Office Ext 225
Next to New Shop Ext 227
Front Reception/Security Ext 226
Accounting Ext 229

BOARD OF DIRECTORS

President: Don Thonger

Past President: Cy Hayes

1%' Vice Pres: Katherine Kautz
2" Vice Pres: Alida Rowbotham
Treasurer: Laurel Adams
Secretary: Monica Bruchall

DIRECTORS

Joyce Lewis
Terry Bullick
Kathie McGann
Jim Anderson
John Sullivan



DFC'S SPORTS CLUBS

Poo

You are invited to join us every Tuesday from 1:00pm to 4:00pm to play pool. A
DFC Membership is required. Also, our Sports Club membership is $10.00 per

year and $2.00 per day for the use of the pool table.

Darts

Come out and play fun Darts on Wednesdays and Saturdays at 12:45pm. You will
need a current DFC membership and a Dart Club Membership at $5.00 every 4

months. Each time you play the cost is $2.00

DFC Bingo
Come to the Centre on Fridays and play Bingo! Nickel bingo starts at 12:00Noon.

Early Bird starts 12:50pm. You can even buy lunch in the Auditorium. You will
have lots of fun and meet new friends!! The 3" Friday of each month, Bingo Cards

are %2 price. See You there!!!




Next to New
Hours:

Monday : Closed

Tuesday: 9:00am -1:00 pm
Wednesday: 10:00am —2:00pm
Thursday: 10:30am —2:00pm
Friday: 10:30am - 2:30pm

We have a great selection of clothing for men and women.
The bag sale is every day $3.00 per bag with (maximum of 5 items per bag)
HAPPIEST OF BIRTHDAY WISHES TO THOSE MEMBERS

CELEBRATING THEIR BIRTHDAY IN NOVEMBER

Gerry Ward Matthew Patrick
Terence Crowe Elsa Amor
Edith Mclntosh Harley Shouldice
Frank Powick G. David Dean
Michael Walters Irene Lippke
Mike Beller Clint Anderson
|sabel Wallace Rick Shields
Mary Morley Carolyn Pedde
Gladys Bean Marg Wong
Walter Munro Annie Allan
Rex Beesley John Pedde



Welcometothe New Village Bistro & Lounge

Lorrie, Michele & Todd
Invite you to come on in and feast your eyes on
the many changes!
We offer avariety of
Home Cooked Meals
Daily Specials

And of course our famous
Steak Night on Friday Evenings from 5:00-8:00 p.m.

Come join us for a great meal and some fun

For Reservations or more information please call (403) 262-6342 ext 236
Located on the 2" Floor at the Downtown Friendship Centre- 610-8" Avenue S.E.



ATTENTION MEMBERS:

If any of you know of a member that is ill or in the hospital please notify the office
at 403-262-6342. DFC would like to acknowledge them with a card or a phone call.
Thank You

NEED A HAIR CUT??

Sam our European Barber is located on the main floor near the Elevator.

HOURS:

Monday to Friday 9:00am to 4:00pm
Saturday 11:00 to 5:00

Closed on Sundays and Holidays

SO>SO >33>3>>

THE DOWNTOWN BISTRO
HOURS:

Tuesday: 9:00 —4:00

Wednesday: 9:00 — 4:00

Thursday: 9:00 — 4:00

Friday: 9:00 — 9:00 Featuring a Dinner Special
Saturday 11:00 — 5:00

Closed: Sunday, Monday and holidays

DID YOU KNOW?

The Bistro can cater to all of your events!!! Please call Michele at (403) 470-1742
for more information

PLEASE NO OUTSIDE FOOD OR DRINK ALLOWED



THANK YOU, THANK YOU,

Alberta Locker Services
Alsco Uniform & Linen Services
Carol Astop
Calgary Co-op
Calgary Italian Bakery
Calgary Public Library
Calgary Sketch Club
Canada Safeway Limited
Coca Cola Bottling Co.
Costco
Denny’s Restaurant
Elbow River Inn Casino
Mary Elchuk
Heninger Toyota
Humpty’s Restaurants International Inc.
M & M Meat Shops
Purdy’s Chocolates
John Sullivan
Sunnyside Home and Garden
Tim Hortons
RGO Office Products
Spulombo’s Fine Foods and Deli
UPS
Jean Woodhouse
Xentel D.M. Inc.

Patty -Luke Fraternal Society
Backfoot Truck Stop
M Pak Plastics

The Board of Directors of the Downtown Friendship Centre, members and Staff
are grateful for the support from these organizations, as they help us to provide
programs throughout the year.



Friends Of The Downtown Friendship Centre 2009 - 2010

The following people and businesses have very generously donated funds to our
Annual

Fund Raising Campaign. DFC extends sincerest thanks to all of those who support
our

programs and services.

Fay Hadley

David Cooper

Helen Miniajlo
Helene Ladner
Shawn Belanger
Irma Leffever

John Sullivan

Rita Bower

Carol Astop
Katherine Kautz
United Parcel Service
Ed Croy

CMLC

East Calgary Food Store
Dora White

Stella Musak

Wilma Ward

Alida Rowbotham
Edna Taylor

Colors By Battistella
B.J. Annis

Corner Drug Store
Josephine Redwood
Monica Bruchall

Alan McDougall
Larry Clements

Larry & Sheila Lockrem
Don Thonger

Tom & Elizabeth Christianson
Anonymous

Olive Wardlaw
Robert Johanson
Gerry Ward

Don Fisherman

A BIG THANK YOU TO ALL OF YOu!!!






